IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Patent of: 


) Docket No. 36669 


MAGOUIRK, BRENT, et al. 


) Customer No. 23589 


Patent No.: 6,941,305 


) Confirmation No. 7362 


Issued: September 6, 2005 




CUSTOMER MANAGEMENT SYSTEM 




FOR AUTOMOBILE SALES INDUSTRY 





ATTN: Certificate of Correction Branch 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 



REQUEST FOR CERTIFICATE OF CORRECTION OF PATENT FOR OFFICE'S MISTAKE 
(37 C.F.R. § 1.322) 

The above patent incorrectly lists the priority data for the related Provisional 
Application. Specifically, the serial number for the priority application is incorrectly listed as 
60/268,019 and the filing date is incorrectly listed as November 19, 2001 The correct priority 
information is as follows: Serial No. 60/263,019, filed on January 19, 2001. 

Applicant submits that the error is a result of an Office mistake and, further, that the 
mistake is clearly disclosed by the records of the Office. In particular, the application as-filed, the 
declaration submitted on April 17, 2002, and the Updated Filing Receipt mailed on May 16, 2002 
all list the correct priority data (i.e., Serial No. 60/263,019, filed January 19, 2001) for the prior filed 
Provisional Application. Thus, Applicant requests that paragraph (60) be corrected on the title page 
to read as follows: 



-1- 



(60) Provisional application No. 60/263,019, filed on Jan. 19, 
2001. 

Applicant seeks the issuance of a Certificate of Correction to correct this error. Please 
send the Certificate to the undersigned. Any fee due in connection with this request may be applied 
against the undersigned's Deposit Account No. 19-0522. 

Respectfully submitted 

HOVEY WILLIAM SJXP 




Andrew G. Colombo, Reg. No. 40,565 
2405 Grand Blvd., Suite 400 
Kansas City, MO 64108 
(816) 474-9050 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO. 
APPLICATION NO. 
ISSUE DATE 
INVENTOR(S) 



6,941,305 Page 

10/052,575 
September 6, 2005 
Magouirk, Brent, et al. 



It is certified that error appears in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 

(60) Provisional Application No. 60/263,019, filed on Jan 19, 2001 



MAILING ADDRESS OF SENDER (Please do not use customer number 

Andrew G. Colombo, Reg. No. 40,565 

Hovey Williams LLP 

2405 Grand Blvd., Suite 400 

Kansas City, MO 64108 

This collection of information is required by 37 CFR 1 .322, 1 .323, and 1 .324. The information is required to obtain or retain a benefit by the public 
which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is 
estimated to take 1.0 hour to complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will 
vary depending upon the individual case. Any comments on the amount of time you require to complete this form and/or suggestions for reducing 
the burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, 
Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of 
Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



